
Daikin Applied Service

Total HVAC 
Solutions

Tailored service and maintenance packages 
for all your business needs

Follow us on



Service capabilities
›› Flexible maintenance contracts tailored to your business needs
›› ALL brands of HVAC equipment is maintained
›› 24/7 emergency call out service
›› Four hour response time
›› Dedicated team of qualified site service engineers
›› Remote monitoring with Daikin On Site (DOS) 
›› On site training for front-line personel
›› Agreed service level requirements
›› Full chiller running logs taken on every service visit
›› Spares availability & support on all brands
›› Retrofitting & refurbishments
›› F-Gas Registered

Benefits of a maintained system
›› Lower operation costs and energy usage 
›› Extended life-cycle of assets
›› Fast and reliable remote diagnostics with Daikin On Site
›› Reduced equipment downtime and costly repairs

Our Customers 

Daikin Applied Service offers maintenance, repairs and support on ALL brands of HVAC systems and applied system solutions; 
covering air handling units, chillers, split air conditioning, VRV and heat pumps.

Economical solutions 
Bespoke service & maintenance packages

Accreditations
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Daikin Applied Service
Technically better...

Daikin Applied UK (DAPUK) is the market leader in energy efficient Air Handling Units (AHU) 

and Chillers, specialising in large scale bespoke projects from data centres and hospitals to 

pharmaceutical facilities and process cooling. 

DAPUK offers world leading end-to-end solutions for facilities managers and engineering 

professionals within the HVAC community.

As an innovation leader, we aim to achieve net zero emissions of greenhouse gasses, while 

providing a safe and healthy environment.  We guarantee our products and services can help you 

achieve your perfect climate whilst addressing energy efficiency and climate change.

Our fully managed service and maintenance programme is available on all brands of HVAC 

equipment, making Daikin Applied Service the natural choice to manage your critical HVAC plant.

Our complete offering is further enhance by Daikin On Site - remote monitoring, which enables 

proactive monitoring and diagnosis of AHUs and Chillers at any time, from anywhere. This is topped 

with access to a reliable network of technical and on-site support services throughout the UK, 

helping you monitor and manage your system to keep it running seamlessly.
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“Air is essential to our existence,
and our role in protecting

it continues to
expand.”

Daikin is a fortune 1000 
organisation with more than 76,484

 employees worldwide

Daikin Industries purchased 
OYL, comprising AAF, 
McQuay and J&E Hall

Acquisition Growth
Re-brand

Daikin was
founded

McQuay International re-brand to
become Daikin Applied (UK) Ltd.

McQuay Service (part of J&E Hall) 
re-brand to become Daikin Applied Service

The acquisition 
makes Daikin the 

worlds largest HVAC 
manufacturer



Complete service and energy 
solutions
Daikin Applied Service provides a range of service and 
maintenance packages which includes energy monitoring and 
retrofit solutions that are self financing with short term payback 
periods, where HVAC equipment replacement is not an option.

We can help to optimise your buildings’ overall efficiency and 
energy performance through our range of service solutions that 
incorporate managing plant replacement from project inception 
through to design, installation and commissioning, plus building 
energy rating surveys, as well as advice on best fit building 
management systems (BMS). With a bespoke Technical Service 
Solutions department we have full capability to meet any customer 
demand. 

Pro-active maintenance 
We understand that your HVAC equipment plays a crucial role in 
the smooth running of daily operations. Modern systems provide 
not only cooling, but heating, humidity control and air quality. All 
these factors are fundamental in providing an effective and efficient 
working environment.  It is therefore vital that your equipment is 
operating at peak efficiency at all times.

Retrofitting and refurbishments
Many ageing chillers can benefit from modernisation with 
upgrades and modifications to improve operation and efficiency, so 
that equipment can continue to provide years of dedicated cooling.

Where HVAC equipment replacement is not an option, we can 
optimise your buildings’  overall efficiency and energy performance 
through a bespoke programme by: 

›› Equipment servicing and surveys

›› Plant and equipment replacement

›› Installation and commissioning

›› Energy efficiency packages

›› Building energy rating surveys

›› Self-financing with short term payback periods 

›› Building management system (BMS) advice

Animal Health 
Trust
“ Daikin Applied Service 

have provided 17 years of 

excellent service supporting the 

chilled water package which 

provides critical cooling to our 

environmentally controlled 

building. Without this support we 

would have been unable to ensure 

the success of various studies in 

the past years...”

Rob Aldred 

Senior Electrical Engineer

Reduce
Building energy costs

Conforms to SFG20 maintenance 
standard

F-Gas leak test

Unit controller set points, safeties and 
running conditions logged

Equipment condition report

Four visits per annum (1 major / 3 minor)

Calibration of all sensors,  
probes and safety switches

System Diagnostics

Oil Analysis

Thermography

Multi-site visits & bespoke offering

Daikin on Site remote monitoring

1 point vibration analysis

System water analysis

Condenser coil cleaning

Optional extras that can be tailored to your needs.

Health & safety
The health and safety of our people and customers is our number 
one priority.  Our staff undertakes extensive, on-going training to 
ensure they understand how to create a safe working environment. 

Service packages
Tailor made to suit your needs
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OPERATOR

SERVICE

DAIKIN

Why
Daikin Applied’s remote monitoring?

What 
is Daikin on Site?

A solution for customer specific needs
Daikin on Site (DOS) remote cloud server collects operational data from the 
control system of a Daikin Applied Chiller or Air Handling Unit plant. 

Daikin’s Smart Centre then turns this data into useful information  
on a web user interface. 

Daikin Applied’s remote monitoring has predefined user roles like:

›› Operator

›› Service provider

›› Daikin specialists

Features
›› Increase uptime, reduce unscheduled interruptions

›› Optimise efficiency and reduce energy waste

›› Increase lifetime and avoid wear by misuse

›› Gives insight into the optimum use of equipment, including advice from  

Daikin Applied expert's

We will combine Daikin Applied’s remote monitoring with complementary 

service programme best suited to your needs.

Operating costs like energy and maintenance typically account for 
85% of the system’s total lifetime cost. Undiscovered energy waste and 
incorrect operation will increase costs and can even lead to unscheduled 
interruptions.

Using Daikin Applied’s remote monitoring results in optimum use and costs  
over the system’s entire lifetime:

›› Enhanced control and measuring

›› Monitors the system

›› Reduces risks at the earliest possible moment

›› Keeps the system running as it was intended to

Typical Life cycle Cost of a chiller (15 years)

Energy Investment

75%

15%

10%

Maintenance

Remote monitoring of Daikin Applied products

Insight wherever and whenever required, 
full visibility and traceability of the HVAC 
installation.

›› Real-time information and trend insights
›› No local software required
›› Personal access to the web-based user interface
›› Reports

With Daikin Applied’s remote monitoring,  
we team up operators and specialists.

›› User-friendly operator information
›› State-of-the art tool providing best-in-class service
›› Remote solutions when possible, avoiding onsite  
interventions

Converting all expertise to maintain highest 
energy efficiency and uptime.
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CHILLER OR AHU PLANT

ACTION TAKEN

CLOUD DATA  

WAREHOUSE

SMART CENTRE- TURNS 

DATA INTO ACTIONS

Encrypted data transfer Encrypted data transfer 

Encrypted data transfer 

YOU CAN HAND IT TO US

Alerts & web application

›› 24/7 year-round alarm and event 
monitoring 

›› Automated alarm system 
›› Receive service updates or 
notifications via email 

›› Access to Daikin Applied's remote 
web application 

Active monitoring

›› Remote alarm analysis and 
diagnostics provided by Daikin 
Applied experts 

›› Fast and reliable remote service

Connected Service Plan

›› Remote alarm analysis and 
diagnostics  by Daikin Applied 
Experts 

›› Fast and reliable remote service 
›› All initiatives are combined with 
the most suitable Daikin Applied 
Service Plan
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Simple, effective connection

Most Daikin Applied Chiller and AHU controllers have 
a built-in IP interface. The system uses this to connect 
to Daikin Applied’s remote monitoring, minimising 
connection costs and effort. We also have wireless 
modem communication to avoid interference with your 
IT infrastructure and LAN costs.

High security

You can trust Daikin Applied’s remote monitoring to be 
secure in all aspects such as data privacy, data storage 
security and data transport.

›› All connections are encrypted (HTTPS) to prevent 
wiretapping and man-in-the-middle attacks

›› CSA security attestation
›› Data privacy conforming to EU data privacy Chapter 5
›› Geo-redundant data storage in Northern Europe

Operational data insights deliver long-term 
savings

The major benefit of Daikin Applied’s remote monitoring 
is that your system’s data and process data are collected 
and stored centrally during the system’s life-cycle. The 
data is available whenever needed to make evaluations 
and to provide valuable information about the system’s 
operating state, reliability and efficiency.

Daikin Applied’s remote monitoring is the ideal tool for 
optimising maintenance and operating costs long term, 
and for giving you a documented view of your system’s 
capacity requirements.

Cloud technology to hand

Complex plants have to satisfy contradictory 
requirements. They need to be accessible 24/7 but 
commissioning and maintenance costs must be kept 
to a minimum. Daikin Applied’s remote monitoring is 
a web-based remote monitoring and service system 
which uses the benefits of cloud technology. Remote 
maintenance allows your system to be accessed any 
time, anywhere. All important process data are collected 
constantly and automatically stored centrally. This gives 
you a decisive lead in know-how, ideal for building a 
sustainable business.

Always up-to-date and in control

Daikin Applied’s remote monitoring uses standard web 
browsers, so it’s suitable for any web-compatible devices 
and it operates in real time. Users log in to the portal to 
access plant information without any need for special 
cables or extra software.

Insight into operational data for enhanced 
control and reliability

Daikin Applied’s remote monitoring enhances control 
and maintenance programmes. Diagnostics, system 
upgrades and settings optimisation are carried out 
remotely where possible. If a visit is required, the service 
engineer will arrive already prepared, boosting your 
efficiency. 

Available as part of the Daikin Applied Service 
Business Plus package

Daikin Applied Service can adopt DoS as part of their 
condition based maintenance packages, offering 
tailored monitoring programs within the Business 
Plus package, refer to our service brochure for more 
information.

Main features


